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一、总裁寄语
保险是现代经济的重要产业和风险管理的基本手段，是社会文明水平、经济发达程度、社会治理能力的重要标志。经济社会发展和国家重大战略实施为保险业创造了广阔空间。中国人寿建设国际一流金融保险集团的战略目标和重振国寿“343”战略思路、“两步走”战略部署，为中国人寿财险提供了有力支撑。作为中央管理的国有保险企业，中国人寿财险始终牢记自身责任与使命，注重发挥保险核心功能，不断创新保险产品与服务，积极顺应党和国家对保险业的新要求、人民群众对保险业的新期待，为经济发展、社会进步、民生保障和国家治理贡献力量。
启始不凡、成就远见！站在中国人寿 70 周年的雄厚积淀上，中国人寿财险愿与各界同仁携手并进，共迎美好未来！
Presidential Address

Insurance is not only an important industry in modern economy and a basic means of risk management, but an important symbol of social civilization, economic development and social governance as well. Economic and social development and the implementation of major national strategies have created a broad space for the insurance industry.  China Life's strategic goal of building a world-leading financial insurance group and “343” strategic thinking and “two-step”strategic deployment to revive China Life has provided strong support for the development of China Life P&C. As a state-owned insurance enterprise managed by the central government, China Life P&C has always kept its responsibilities and mission in mind, adhered to a high-quality development path with its own characteristics and, with attention paid to the core functions of insurance, continuously innovated in its insurance products and services and actively kept itself aligned with the new requirements of the Party and the state and the new expectations of the people for the insurance industry, with an aim to contribute to economic development, social progress, livelihood guarantee and national governance.

With an outstanding start and a foresight, we can make great achievement! Based on the solid accumulation of China Life Insurance over the past 70 years, China Life P&C is willing to work hand in hand with friends from all walks of life to create a bright future!

Liu AnIin

President

二、公司概况
中国人寿财产保险股份有限公司（简称 " 中国人寿财险 "）成立于 2006 年 12 月 30 日，系中国人寿集团旗下核心成员，注册资本为 188 亿元，经营范围包括财产损失保险、责任保险、信用保险和保证保险、短期健康保险和意外伤害保险，上述业务的再保险业务，国家法律、法规允许的保险资金运用业务，经中国银保监会批准的其他业务。
中国人寿财险始终坚持又好又快发展，认真贯彻执行党和国家关于保险业改革发展的决策部署，充分依托中国人寿综合化经营优势，主动适应经济发展“新常态”，积极抢抓财产保险行业机遇，深入实施创新驱动发展战略，着力打造有价值、有口碑、有实力、有前景的一流财险公司，已稳步成长为具有较强竞争力和影响力的财产保险市场主体。
Company Profile

China Life Property & Casualty Insurance Co., Ltd. (hereinafter ‘China Life P&C’), established on December 30, 2006, is a core member of the China Life Group. Its registered capital is RMB 18.8 billion, and its scope of operation includes property damage insurance, liability insurance, credit insurance, guarantee insurance, short-term health insurance and accident injury insurance, the reinsurance business of the above businesses, as well as the insurance funds use business allowed by national laws and regulations, and other businesses approved by the China  Banking and Insurance Regulatory Commission. 

China Life P&C is steadfastly focused on sound and fast development. It conscientiously implements the decisions and deployment of the Party and the State on the reform and development of the insurance industry, fully draws on the comprehensive management advantages of the China Life Group, and is proactively adapting to the new norm of China’s economic development. It grasps opportunities in the property insurance industry and implements an innovationdriven developmental strategy in efforts to build a valuable, reputable, powerful, promising and first-rate property insurance company. We have now steadily grown to become an influential competitor in the property insurance market.

三、综合实力
中国人寿财险自成立以来，保持了规模效益协调发展，打破了财产保险经营常规模式，综合实力步入财产保险行业前列。2018年保费收入691亿元，市场份额排名稳居第四位。
Company Strength

Since its establishment, China Life P&C has maintained economies of scale and coordinated development while it has broken away from the routine mode of property insurance operation. As a result, its comprehensive strength ranks among the top enterprises in the property insurance industry. With a premium income of RMB 69.1 billion in 2018, its market share steadily ranks the 4th place in the property insurance industry.

（1）市场地位
中国人寿财险坚持把发展作为第一要务，坚持加快发展不动摇，积极进取、赶超进位，确立了财产保险行业第二梯队领军地位，为进入财产保险行业第一梯队奠定了坚定基础。
Market Position

China Life P&C insists on development as the top priority, sticking to its development goal and actively seeking for further progress. It has determined its leading position in the second echelon in property insurance industry, laying a solid foundaiton for moving up to the industry’s first echelon.

（2）盈利能力
中国人寿财险注重坚持效益经营，盈利水平不断提升，成立第三年（2009 年）即实现经营盈利，2010年实现承保盈利，2013年实现累计盈利，截至2018 年底，已连续 10 年保持经营盈利。获得穆迪投资者服务公司 A1 保险财务实力评级（IFSR），展望为稳定。公司偿付能力充足，可运用资金超过 613 亿元，总资产超过 843 亿元。
Profitability
Attaching great importance to benefit management, China Life P&C has seen continuous improvement of profitability. It realized profitable operation in the third year after its establishment (2009), underwriting profit in 2010, and accumulative profit in 2013, and has maintained profitable operation for ten consecutive years as of 2018. Moody's Investors Service affirmed China Life P&C A1 insurance financial strength rating (IFSR) with a stable outlook. China Life P&C has sufficient solvency margin, its employable funds exceed RMB 61.3 billion, and its total assets exceed RMB 84.3 billion.

（3）股东优势
中国人寿保险（集团）公司（持股 60%）
国家大型金融保险企业，合并总资产突破 4 万亿元；
集团业务范围涵盖寿险、财险、企业和职业年金、银行、基金、资产管理、财富管理、实业投资、海外业务等多个领域；
连续 16 年入选《财富》“世界 500 强”，位列第 42 位；
连续 12 年入选“世界品牌 500 强”，位列第 139 位；
与多地人民政府以及多家金融机构和企业集团签署了全面战略合作协议。
Shareholder Advantage

China Life Insurance (Group) Company (holding 60% shares)

It's a strong commercial insurance group directly under management of the central government with the total assests amounting to RMB 4 trillion;

China life lnsurance Group business covers life insurance, property & casualty insurance, corporate and professional annuity, banking, funds, asset management, wealth management, industrial investment, overseas business, etc.;

It has been rated among the ‘Fortune Global 500 ’for 16 consecutive years, currently ranking the 42nd;

Rated as one of the “Top 500 World Brands” for 12 consecutive years, ranking the 139th;

It has signed comprehensive strategic cooperation agreements with many people’s governments and a number of financial institutions and enterprise groups.

中国人寿保险股份有限公司（持股40%）
中国寿险市场的领跑者，被誉为中国保险业的“中流砥柱”；
全球第一家在纽约、香港、上海三地上市的保险公司，系当年全球最大规模的IPO。
China Life Insurance Company Limited (holding 40% shares)

It is the pace-setter in the life insurance market, known as the “mainstay” in China’s insurance industry;

It is the first insurance company listed in New York, Hong Kong and Shanghai, with the largest IPO in the world for its listing year.

（4）机构网络
中国人寿财险共有 36 家省级机构、1 家航运保险运营中心、1 家电销中心、316家地市机构、2,077家县区及以下级机构，省级、地市和县区的行政区划覆盖率分别达到 100%、96%、73%；
依托中国人寿逾百万名寿险营销员、逾十万名自有销售人员、超过 26,000 家的专业代理、兼业代理机构和经纪公司、4008-007-007 电话车险销售专线、www.chinalife.com.cn电子商务平台，销售网络遍布城乡、线上线下；
在全国拥有近 2,000 家服务网点，为客户提供优质便捷的服务。
Organization Network

It has 36 provincial-level branches, 1 shipping insurance operation center,1 call center, 316 prefecture-level branches and 2,077 county-level subsidiaries. The coverage rates in provincial, prefecture and county levels of administrative divisions have reached 100%, 96%, and 73%;

The sales network is spread all over urban and rural areas both online and offline by relying on over a million life insurance salespersons, more than 100,000 fully employed salespersons, more than 26,000 professional agencies, part-time agencies and brokerage firms, the 4008-007-007 telephone sales line for auto insurance, and the www.chinalife.com.cn e-commerce platform;

It has nearly 2,000 service outlets across China, providing high-quality convenient services to its customers

（4）专业技术
产品体系完备，涵盖机动车保险、企业财产保险、家庭财产保险、工程保险、责任保险、保证保险、货物运输保险、船舶保险、特殊风险保险、农业保险、意外伤害保险、短期健康保险、综合保险等各个门类的保险产品共6,089个，为客户提供全方位、多层次、专业化保险保障。
承保和风险管理技术过硬，项目运作经验丰富，先后承保了中石油、中海油、中储粮、国电集团、华电集团、中电投集团、中国兵器工业集团、中煤集团、中国航空工业集团、中国化工集团、中国神华集团、中国农业银行、交通银行、中核集团、中广核集团、中国卫星通信集团、中国船舶工业集团等大型统保项目。
以现代信息技术为先导，拥有先进高效的系统平台，支撑业务发展与创新，信息技术领域主要奖项名录：
· 2010年度创新项目奖——GPS移动调度定损系统
· 2010年度杰出项目奖——财产险核保规则引擎管理系统
· 2011年度中国保险行业信息化优秀项目奖——审计预警系统
· 2012年度中国保险行业信息化创新项目奖——客户信息管理系统建设项目
· 2012年度中国保险行业信息化优秀项目奖——再保险电子账单业务处理项目
· 2013年度中国保险行业信息化优秀项目奖——内控合规与风险管理平台
· 2014年度中国保险行业信息化创新项目奖——基于移动互联网的实时视频平台
· 2016年度金融业科技创新突出贡献奖——基于流计算的大数据实时数据分析系统
· 2016年度保险信息化技术峰会优秀项目奖——国寿收银台
· 《中国互联网+百佳行动实践》案例——“一路行”理赔服务平台
· 2017年度中国金融信息化与创新优秀案例——车险承保流程优化项目
· 2017年度中国优秀金融创新案例奖——高价值车险续保提升项目
· 2018年度中国优秀金融创新案例奖——大中城市气象与车辆出险关联度分析
· 2018年度保险行业信息化典型案例一等奖——新一代自助柜员机引入人脸识别、OCR扫描技术
Professional Technologies

We have a comprehensive product system, with 6,089 insurance products covering a variety of insurances including motor vehicle insurance, enterprise property insurance, family property insurance, engineering insurance, liability insurance, guarantee insurance, cargo transportation insurance, shipping insurance, special risk insurance, agricultural insurance, accident injury insurance, short-term health insurance and comprehensive insurance, providing comprehensive, multi-level and professional insurance and guarantee for our customers.

We possesses a mastery of underwriting and risk management technologies and have rich experience in project operation, having underwritten large-scale blanket insurance projects for CNPC, CNOOC, China Grain Reserves Corporation, China Guodian Corporation, China Huadian Corporation, CPI, NORINCO GROUP, ChinaCoal, AVIC, ChemChina, China Shenhua Group, Agricultural Bank of China, Bank of Communications, CNNC, CGN, China Satcom, and CSSC, among others.

Guided by modern information technology, we have an advanced and efficient system platform supporting business development as well as innovation. List of awards won in the information technology field:

· 2010 Innovative Project Award: GPS mobile dispatching loss assessment system

· 2010 Outstanding Project Award: Property insurance underwriting rules engine management system

· 2011 China Insurance Industry IT Application Excellent Project Award: Auditing warning system

· 2012 China Insurance Industry IT Application Innovation Project Award: Customer information management system construction project

· 2012 China Insurance Industry IT Application Excellent Project Award: Reinsurance e-statement business processing project

· 2013 China Insurance Industry IT Application Excellent Project Award: Internal control, compliance and risk management platform

· 2014 China Insurance Industry IT Application Innovation Project Award: Real time video platform based on mobile internet

· 2016 Outstanding Contribution Award for Scientific and Technological Innovation in the Financial Industry: Real-time data analysis system for big data based on flow calculation

· Outstanding Project Award on the 2016  Insurance Informatization Technology Summit: Cashier of China Life Property & Casualty Insurance Co., Ltd.

· 2016 "Yi Lu Xing" Claims Service Platform was successfully selected in the China Internet + Best 100 Operation Practice

· 2017 China Financial Informatization and Innovation Excellent Case Award: Auto insurance underwriting process optimization project

· 2017 China Excellent Financial Innovation Case Award: High-value auto insurance renewal promotion project

· 2018 China Excellent Financial Innovation Case Award: Analysis on relationship between weather and car insurance claims in large and medium sized cities

· 2018 China Insurance Industry IT Application Excellent Project 1st. Prize Award:The technologies of Facial Recognition and OCR Scan has been introduced into the new-generation SSPM (Self-Service Printing Machine).

四、客户服务
中国人寿财险践行服务为民，为广大保险消费者尽责护航，以用心服务彰显保险正能量。
Customer Service

By conducting customer service for the people, China Life P&C fulfills its responsibilities for the vast policy holders and highlights insurance positive energy with diligent work.

（1）三大服务通道
· 公司网站（www.chinalife-p.com.cn）、微信平台（chinalife-pfw）提供线上服务；
· 95519、4008695519 双重客服专线；
· 全国服务门店工作日一站式服务。
Three service channels

· Online service at official website (www.chinalife-p.com. cn) and Wechat platform (chinalife-pfw);

· Dual service hotlines: 95519 and 4008695519;

· Nationwide physical stores to provide one-stop service in working days.

（2）六大安心举措
· 尊重客户意愿，主动如实告知，诚信销售，安心投保；
· 车险报案10分钟联系客户，现场查勘市区内30分钟到达现场；
· 为满足监管要求、符合条件的客户提供“免资料、免上门、免等待、免垫付”四免理赔服务；
· 车险简易赔案，20 分钟确定赔付金额，30,000 元以下赔款一天支付；
· 面向广大客户提供道路救援、代为驾驶、车辆安全检测等多款具有行业竞争力的保单服务；
· VIP 客户专享“怡享通道”、“服务有信”、“爱车管家”、“尊享无忧”等四大版块增值服务。
Six secure measures

· To sell products with credibility, integrity and reassurance by fully respecting clients’ desire and honestly informing customers in self-initiation;

· To contact the client in 10 minutes after receiving a case reporting call, and accident scene investigators arrive at the scene in 30 minutes in urban area;

· To provide “four no-needs” claim settlement service for qualified clients in line with supervisive regulations. “Four no-needs” refers to no need to submit claim material, no need to make a claim at a service counter in person, no need to wait, as well as no need to pay in advance;

· To streamline settlement procedure for auto insurance claims by determining a compensation amount in 20 minutes and delivering a settlement payment less than RMB 30,000 within one day;

· To guarantee 24/7 road rescue service and also nonaccident road rescue particularly for VIP clients;

· To provide value-added services exclusively for VIPs, such as Priority Services, Service with SMS, Automobile Manager, Carefree Services.

（3）五重权益保障
· 承保、理赔相关信息主动公开；
· 流程查询透明；
· 投保、报案受理、查勘进度主动告知；
· 门店、专线、网站三大投诉渠道畅通；
· 普通投诉 3 个工作日、重大疑难投诉 5个工作日内给予答复。
Five guarantees to protect clients’ rightsThree

· Active disclosure of underwriting and claim settling information;

· Transparency in inquiries on complaint settlement procedure;

· Actively informing clients about the progresses in product purchase, claim report and settlement, as well as investigation;

· Clear channels for complaints in physical stores, on hotlines and at website;

· Making a reply within 3 days for ordinary complaints or within 5 days for serious and important complaints.

（4）服务文化
坚持用心服务、以客为尊，在客户服务的丰富实践中积淀形成了特色鲜明的服务文化。
Service Culture

Always guided by the strategy of customer service as the highest priority, we have developed a service culture with unique characteristics in the rich practices of customer service.

服务理念
专业快捷便利贴心
Service Philosophy

Professional Fast Convenient Considerate

保障-让客户安心
信守服务承诺，保护消费者权益，以保险理赔解客户之难，连续四年荣获“中国最佳客户服务奖”权威奖项。
Guarantee makes customers reassured

We abide by our service commitment, protect consumers’ rights and interests and solve customers’ difficulties with settlement of insurance claim. We have won authoritative prizes in “China’s Best Customer Service Award” for four consecutive years.

创新-让客户暖心
创新客户差异化服务，打造“全心全易”N+X 差异化服务体系，面向客户提供“全国道路救援”、“全球医疗救援”等百余款优质服务项目。创新防灾防损服务，开展“星光守护”交通安全服务，增加行人、交通工具在夜晚、雾霾天等暗光环境下的识别效果，帮助客户预防和减少道路交通事故发生。
Innovation creates heart-warming customer service

We have built an N+X differentiated service system by innovating customer differentiation services to provide customers with more than 100 quality service projects such as “National Road Assistance” and “Global Medical Assistance”. We have also innovated in the disaster prevention and loss prevention services to carry out “Starlight Guardian” traffic safety services by increasing the recognition effect of pedestrians and vehicles in dark and hazy days, and help customers prevent and reduce road traffic accidents.

技术-让客户放心
拥有业内领先的客户数据平台，对客户信息进行集中规范管理。以服务运营管理系统为依托，对窗口服务网点及人员实施标准化管理。支持指定服务项目的线上申请。拥有专业化的电话中心运营平台，连续七年荣获“中国最佳呼叫中心”权威奖项，2017、2018 年荣获“中国十佳呼叫中心”称号。
Technologies reassure customers

We have the leading customer data platform in the industry for centralized and standard management of customer information; Supported by the service operation and management system, we implement standardized management for window service outlets and personnel; We support online application for designated service items; We have a professional telephone center operation platform, which has won “China’s Best Call Center” authoritative award for seven consecutive years and “China’s Top 10 Call Center” in 2017 and 2018.

管理-让客户舒心
以“服务形象统一、服务标准清晰、服务内容规范、服务流程简约、服务网络健全、客户感受愉悦”为目标，建立了涵盖“服务组织管理、服务标准规范、服务运营管理、客户关系管理、防灾防损管理、服务质量管理、服务文化建设”的客户服务管理体系，对服务质量进行立体化监控，客户满意度达到 95% 以上。
Management makes customers comfortable

Aimed at unified service image, clear service standard, standardized service content, streamlined service process, sound service network, and pleasant customer experience, we have established a customer service management system covering service organization management, service standard normalization, service operation management, customer relationship management, disaster prevention and loss prevention management, service quality management and service culture construction to conduct all-round monitoring of service quality so that customer satisfaction reaches 95% .

五、社会责任
中国人寿财险积极履行国有保险企业的政治责任，自觉把公司发展与提高党的执政能力、保证国家长治久安和人民安康幸福紧密联系起来，牢牢坚持党建与发展两手抓，在发展经营中履行社会责任，实现和谐共赢。为社会提供可靠的保险产品和优质服务, 累计服务客户超过 6,888 万人次，提供风险保障超过294万亿元，支付赔款超过1,815亿元。
Social Responsibility

China Life P&C actively perform the political responsibility of a state-owned insurance enterprise, taking initiative to closely connect the development of the company with the improvement of the Party’s governing abilities and the State’s lasting political stability and people’s peace, health and happiness. We hold firmly to both Party building and development, performing social responsibility in development and management to achieve a harmonious and win-win situation. We provide reliable insurance products and quality services for the society, the accumulated number of customers served reaches to 68.88 million, provided risk guarantees exceeding RMB 294 trillion and paid compensation exceeding RMB 181.5 billion.

依法合规经营
始终坚持依法合规经营，深入贯彻财产保险监管部署和要求，积极维护财产保险市场秩序和参与财产保险行业建设，不断完善内控制度和全面覆盖、全程管理、全员参与的风险管理体系，有力促进财产保险市场稳健运行。
We always stick to operation pursuant to law and in compliance with regulations, thoroughly implement property insurance monitoring deployment and requirements, actively maintain the property insurance market order and participate in the construction of the property insurance industry, and continually improve our internal control system and risk management system with comprehensive coverage, fullcourse management, and all staff participation, in efforts to vigorously promote the stable and healthy operation of the property insurance market.

参与经济建设
大力拓展能源、交通、水利、文化等基础设施以及新型城镇化、棚户区改造等民生工程领域的另类投资业务，投资规模近 65 亿元，有力支持了国家经济建设和民生改善。
We have vigorously expanded alternative investment businesses in infrastructure such as energy, transportation, water conservancy, and culture as well as new livelihood projects such as new-type urbanization and shanty towns transformation. The investment scale of the company in was nearly RMB 6.5 billion, which effectively supported the national economic construction, improvement of people's livelihood, achieved good social and livelihood effects.

服务小微企业
在33个省市开办了面向小微企业的贷款保证保险业务。累计支持小微企业获得融资规模达135.69亿元。
We have offered loan guarantee insurance businesses for small and micro enterprises in 33 provinces and cities. A total of RMB 13.569 billion in financing has been accumulated to support the development of small and micro enterprises.

助推脱贫攻坚
精准对接脱贫需求，充分用好扶贫政策，积极创新扶贫模式，切实扛起助推脱贫攻坚的重大政治责任。大力发展农业保险等扶贫保险业务，扶贫保险覆盖面与渗透度不断扩大。累计投资24.99亿元，积极支持扶贫地区基础设施、重点产业和民生工程建设。
与广西壮族自治区崇左市天等县结对帮扶以来，累计投入扶贫资金2,949万元，实施了保险扶贫、产业扶贫、电商扶贫、教育扶贫、健康扶贫、党建扶贫等一系列精准扶贫项目。助推天等县截至2018年底建档立卡贫困户减少 67,617人、贫困村减少33个、贫困发生率降至7.07%。
Accurately meeting poverty alleviation needs,making full use of poverty alleviation policies, actively innovating poverty alleviation models, and shouldering the political responsibilities to help fight poverty; vigorously developingpoverty alleviation insurance services such as agricultural insurance and continuing to expand poverty alleviation insurance coverage and penetration, with an accumulated investment of RMB 2.499 billion to support the infrastructures,key industries and people's livelihood projects in poverty alleviation areas. 

Having input RMB 29.49 million since providing assistance to TiandentCounty,Chongzuo City,Guangxi Zhuang Autonomous Region,implementing a series of precision poverty alleviation projects such as insurance poverty alleviation, industrial poverty alleviation, e-commerce poverty alleviation, education poverty alleviation, health poverty alleviation, and party building poverty alleviation.By the end of 2018,Tiandeng county rural households on file has been reduced by 67,617, impoverished villages reduced by 33, the incident of poverty has been dropped to 7.07%.

支持社会事业
以公益情怀回馈广大客户。
· 2011西安世界园艺博览会全球合作伙伴
· 第十一届和第十二届全运会保险合作伙伴
· 2013-2017 环中国国际公路自行车赛合作伙伴
· 2013-2018中国网球公开赛钻石赞助商
· 2014-2015 团中央大学生志愿服务西部计划志愿者项目保险供应商
· 2011-2018 北京市永源公益基金会“爱飞翔乡村教师培训”公益支持机构
We support the development of national social undertakings, repay the customers with our enthusiasm for public welfare

· Global partner of the International Horticultural Exposition 2011 Xi’an

· Insurance partner of the 11th and the 12th National Games

· Partner of the 2013-2017 Tour of China International Road Cycling Race

· Diamond sponsor of the 2013-2018 China Open

· Insurance supplier for the 2014-2015 Central Youth League West China Program Volunteer Project

· Community support organization for the 2011-2018 “Love Flying Rural Teacher Training” of the Beijing Yongyuan Foundation

注重社会效益
积极向保险监管等机构缴纳保险保障基金、监管费、交强险救助基金；截至2018年底累计纳税 564.78亿元；向社会捐赠、赞助共计4,700 多万元。被北京市国家税务局、地方税务局评为“纳税信用A级企业”。
We attach great importance to social performance, and have actively paid insurance protection funds, supervision fees, and security funds for traffic accidentscompulsory insurance to institutions such as insurance regulatory agencies; as of the end of 2018, we have accumulatively paid taxes of RMB 56.478 billion; and donated to and sponsored the society more than RMB 47 million in total. we are a “Tax Payment Credit A Level Enterprise” rated by the Beijing National Taxation Bureau and the Local Taxation Bureau

坚持以人为本
尊重员工诉求，激发员工活力，不断调整完善工资增长机制，为员工建立五险一金、补充医疗、企业年金等全面福利保障计划。截至 2018 年底，全系统员工数量超过5.8万人。
We stick to the people-oriented policy, respect employees’ appeal, and inspire their energy. We have constantly adjusted and improved the wage growth mechanism, and established a comprehensive welfare guarantee plan for employees such as five social insurances (endowment insurance, medical insurance, unemployment insurance, industrial injury insurance and maternity insurance) and one housing fund, supplementary medical insurance, and enterprise annuity. By the end of 2018, the number of employees on regular payroll under the company exceeds 58,000.

六、公司荣誉
荣誉是感动，凝结着真诚与信赖；荣誉是见证，代表着价值与贡献；荣誉是责任，激励着向前与超越。中国人寿财险愿执着追求、不懈努力，与您共迎美好明天！
Company Honors

Honor means being moved, embodying sincerity and trust; honor is bearing witness, representing creation and contribution; honor is responsibility, encouraging advancement and success. China Life P&C will insistently make our great effort to create a beautiful tomorrow with you!

发展强实力
Powerful Strength from Development

· 2018 年 11 月
荣膺保险文化杂志社“2018 中资财产险公司综合竞争力排行榜10强”。
November 2018

Insurance Culture Magzine awarded China Life P&C one of the top 10 Chinese funded Property Insurance Companies for Competitiveness

· 2018年7月
荣膺《每日经济新闻》2018中国保险风云榜“优秀财产保险公司”称号。
July 2018

National Business Daily awarded China Life P&C as one of the HighPerforming Property Insurance Companies. 

· 2017年 10月
荣膺中央财经大学中国精算研究院评选的“2017 年度中国市场竞争力十佳保险公司”。
October 2017

Central University of Finance and Economics awarded China Life P&C 2017 Top 10 Insurance Companies for Competitiveness in China Market

· 2016年6月
中国金融工会授予江苏省南通市中心支公司“全国金融五一劳动奖状”。
June 2016 

China Financial Staff Union awarded the Jiangsu Nantong Central Sub-branch the“National Finance May 1 Labor Prize”.

· 2015年7月
山西省金融办授予山西省分公司“2014 年度全省金融机构绩效考核先进单位”荣誉称号。
July 2015

The Shanxi Provincial Branch was rated by Shanxi Financial Services Office as the “2014 Outstanding Provincial Financial institution” in terms of excellent performence.

· 2015年2月
中央精神文明建设指导委员会授予江苏省分公司“全国文明单位”荣誉称号。
February 2015

The Central Guidance Commission on Building Spiritual Civilization awarded the Jiangsu Provincial Branch the honorary title of “National Civilized Unit”.

· 2015年1月
在和讯网第十二届中国财经风云榜评选活动中，中国人寿财险连续三年荣获“最受信赖财险公司”。
January 2015

China Life P& C was rated as “The Most Reliable Property Insurance Company” for three consecutive years by the 12th China’s Financial Annual Champion Awards of Hexun.

· 2014年10月
在河北省诚信企业评选办公室、河北省企业家协会联合开展的“河北省诚信企业”评选活动中，河北省分公司荣膺“河北省诚信企业”。
October 2014

Hebei Provincial Branch was rated “High-Integrity Enterprise” in an integrity assessment for companies in Hebei activity jointly conducted by the Hebei Province High-Integrity Enterprise Assessment Office and the Hebei Entrepreneur Association

· 2014年5月
中国金融工会授予广东省中山市中心支公司“全国金融五一劳动奖状”。
May 2014

The China Financial Staff Union awarded Shenzhen central sub-branch in Guangdong as the"National Financial May 1st Labor Prize".

· 2014年4月
在广东省企业联合会、广东省企业家协会联合举办的第20届广东省企业家活动日上，广东省分公司荣膺“广东省诚信示范企业”。
April 2014

Guangdong Provincial Branch was awarded as “Guangdong Province Integrity Model Enterprise” on the 20th Guangdong Province Entrepreneur Activity Day jointly held by the Guangdong Provincial Enterprise Confederation and the Guangdong Provincial Association of Entrepreneurs.

· 2014年1月
在首届“京鼎杯”保险业年度评选中，北京市分公司荣获“最佳成长奖”、“最佳口碑奖”。
January 2014

In the first“Jing Ding Cup” insurance industry annual assessment, Beijing Branch won the “Best Growth Award”, and the“Best Word-of-Mouth Award".

· 2013年12月
在2013第三届春城金融博览会评选中，云南省分公司荣膺“2013 年云南省最受信赖财险公司”。
December 2013
In the Selection of The Third Spring City Financial Expo 2013, Tunnan Branch won the title of "the Most Trusted Property Insurance Company in Yunnan province in 2013".
· 2013年5月
湖南省民生工程走访宣传活动办公室授予湖南省分公司“湖南省最受尊敬金融企业”荣誉称号。
May 2013

The publicity office for promoting the project of people’s wellbeing in Hunan awarded the Hunan Branch the honorary title of“Most Respected financial enterprise Hunan Province”.

· 2013年5月
中国金融工会授予山西省大同市中心支公司"全国金融五一劳动奖状"。
May 2013

The Chinese Financial Workers’ Union awarded the Shanxi Datong Central Sub-branch the “National Finance May 1 Labor Prize”.

· 2012年12月
中国金融工会授予福建省龙岩市中心支公司“全国金融五一劳动奖状”。
December 2012

The Chinese Financial Workers Union awarded the Fujian Longyan Central Sub-branch the “National Finance May 1 Labor Prize ”.

· 2012年4月
中国金融工会授予山西省太原市中心支公司“全国金融五一劳动奖状”。
April 2012

The Chinese Financial Workers’ Union awarded the Shanxi Taiyuan Central Subbranch the “National Finance May 1 Labor Prize”.

· 2012年4月
中国人民银行济南分行授予山东省分公司“山东省金融机构2011年度综合评价A级单位”。
April 2012

The Shandong Provincial Branch was rated as“Class A Unit in the 2011 Comprehensive Evaluation of Financial Institutions of Shandong Province” by the Jinan Branch of the People’s Bank of China.

· 2012年1月
在搜狐2012保险行业年会上，中国人寿财险荣获“最具成长性保险公司奖”。
January 2012

In SOHO 2012 Insurance Industry Annual Meeting, China Life P&C won the "Most Growing Insurance Company Award" .

· 2012年1月
河南省信用建设促进会授予河南省分公司“河南省信用建设示范单位”“、AAA级信用企业”荣誉称号。
· January 2012

The Henan Credit Construction Promotion Association awarded the Henan Provincial Branch the honorary titles of “Henan Province Credit Construction Demonstration Unit” and“AAACredit Enterprise ”.

· 2011年5月
中华全国总工会授予河南省郑州市中心支公司“全国五一劳动奖状”。
May 2011

The All China Federation of Trade Unions awarded the Henan Zhengzhou Central Sub-branch the “National May 1 Labor Prize ”.

· 2011年5月
中国金融工会授予河南省郑州市中心支公司“全国金融五一劳动奖状”。
May 2011

The Chinese Financial Workers’ Union awarded Zhengzhou central sub-branch in Henan the“National Finance May 1st Labor Prize”.

服务耀品牌
Premiun Brand from Service

· 2018年10月
在中国客户体验创新大会暨中国最佳客服中心颁奖典礼上，荣获“2018年度中国最佳客服中心客户体验奖”。
October 2018

At the China Innovation in Customer Experience and China Best Call Center Award, China Life P&C was awarded 2018 Chinese Top Customer Service CenterCustomer Experience Reward.

· 2018年9月
在由中国电子商会呼叫中心与客户关系管理专业委员会主办的 2018年第十四届呼叫中心产业国际峰会暨年度颁奖典礼上，蝉联“中国十佳呼叫中心”。
September 2018

At the 2018 14th China Call Center Industry Annual Conference and China Best Call Center Awarding Ceremony held by the China Call Center & CRM Association of the China Electronics Chamber of Commerce, China Life P&C was awarded the “China’s Top 10 Call Centers” for 9 consecutive years.

· 2017年9月
在由中国电子商会呼叫中心与客户关系管理专业委员会主办的 2017年中国呼叫中心行业年会暨中国最佳呼叫中心颁奖典礼上，荣获“中国十佳呼叫中心”。
September 2017

At the 2017 China Call Center Industry Annual Conference and China Best Call Center Awarding Ceremony held by the China Call Center & CRM Association of the China Electronics Chamber of Commerce, China Life P&C was awarded the “China’s Top 10 Call Centers”.

· 2016年8月
在中国电子商会呼叫中心与客户关系管理专业委员会举办的第十二届中国最佳呼叫中心颁奖典礼上，中国人寿财险连续七年荣获“中国最佳呼叫中心”。
August 2016

At the 12th China Best Call Center Awarding Ceremony held by the China Call Center & CRM Association of the China Electronics Chamber of Commerce, China Life P&C was awarded the“China’s Best Call Center for seven consecutive years.

· 2015年6月
中国人寿财险荣获中国服务贸易协会客户服务委员会“五星级服务企业”，系首家通过五星级服务企业认证的保险公司。
June 2015

China Life P&C was accredited as a five star service provider by China Customer Service Committee in June 2015; it is the first insurance company which has obtained the accreditation.

· 2015年4月
在中国质量协会、用户委员会组织开展的2014年度全国财产保险行业用户满意度调查中，中国人寿财险客户满意度居行业第二位。
April 2015

China Life P&C won the second place during the customer satisfaction survey of all the property insurance companies conducted by China Quality Association and its consumer committee in 2014. 

· 2015年3月
在黑龙江日报报业集团“3.15维护消费者权益诚信单位”评选活动中，黑龙江省分公司荣获“3.15维护消费者权益诚信典范单位”。
March 2015

In the selection of “3.15 high-integrity enterprise of Safeguarding Consumers’ Rights and Interests”evaluation activity launched by the Heilongjiang Daily Press Group, the Heilongjiang Provincial Branch was awarded as the “3.15 Integrity Model Unit of Safeguarding Consumers Rights and Interests”.

· 2015年3月
江苏省消费者协会授予江苏省分公司“2013-2014年度诚信单位”荣誉称号。
March 2015

The Jiangsu Consumers’ Association awarded the Jiangsu Provincial Branch the honorary title of “2013-2014 High-Integrity Unit”.

· 2014年10月
贵州省企业文化促进会授予贵州省分公司“贵州省最佳客户服务品牌企业”荣誉称号。
October 2014

The Guizhou Provincial Enterprise Culture Improvement Association awarded the Guizhou Provincial Branch the honorary title of “Best Customer Service Brand of Guizhou”.

· 2014年7月
在中国信息协会、中国服务贸易协会联合主办的第九届中国最佳客户服务评选活动中，中国人寿财险连续四年荣获“中国最佳客户服务奖”。
July 2014

In the Ninth China’s Best Customer Service Assessment Activity jointly sponsored by the China Information Association and the China Association of Trade in Services, China Life P&C won the “China’s Best Customer Service Award” for four consecutive years.

· 2014年7月
在厦门广播电视集团主办的2014厦门第二届保险金鼎奖颁奖盛典上，厦门市分公司荣膺“最值得信赖的车险品牌”。
July 2014

At the Awarding Ceremony of the Second Insurance Jin Ding Award of Xiamen sponsored by the Xiamen Media Group in 2014, the Xiamen Branch was awarded as the “Most Reliable Automobile Insurance Brand”.

· 2013年12月
在金融时报2013中国金融机构金牌榜评选活动中，中国人寿财险荣获“最佳诚信服务保险公司”。
December 2013

China Life P&C was rated as the “Best Honest Service Insurance Company” on the 2013 Chinese Financial Institution Gold List of the Financial Times.

· 2013年11月
在零点研究资讯集团组织的评选活动中，中国人寿财险荣获“2013年度零点民声——服务前沿奖”。
November 2013

China Life P&C was awarded the“Horizon Golden Bell Award- Service Frontier Award”of the Horizon Research Consultancy Group.

· 2013年11月
在《理财联盟》、《齐鲁晚报》共同发起的山东保险业服务质量调查活动中，山东省分公司蝉联“最佳保险理赔服务奖”。
November 2013

In the Shandong insurance industry service quality investigation activity jointly initiated by mainstream media “Financial Analyst League” and “Qilu Evening News,”, the Shandong Provincial Branch won the “Best Insurance Claim Settlement Service Award”again.

· 2013年5月
郑州市中心支公司客户服务中心荣获“首届保险业‘双十佳’优质服务窗口”。
May 2013

The Customer Service Center of the Zhengzhou Central Sub-branch won the award of “First ‘Double Ten Best’ Quality Service Window in the Insurance Industry”.

· 2012年3月
湖南省消费者协会授予湖南省分公司“2010-2011年度湖南省保护消费者合法权益先进单位”荣誉称号。
March 2012

The Hunan Consumers’ Association awarded the Hunan Provincial Branch the honorary title of “2010-2011 Advanced Unit for Safeguarding Consumers’ Legitimate Rights and Interests in Hunan Province”.

· 2011年11月
在首届零点民生金铃奖评选中，中国人寿财险荣获用户之声企业奖之“用户洞察奖”。
November 2011

In the First Horizon Golden Bell Award assessment, China Life P&C won the “Consumer Understanding Award” of the Voice of Consumers Award.

